AHKeTa /151 U3y4YeHHs] MHeHHs MoJIy4daTelieil yeayr
B OpraHusanusx cgepnl KyJbTypbl

YBa:kaeMblii pecliOH/I€eHT!

[Ipurnamaem Bac npuHATH yyacTue B HE3aBUCUMOM OLIEHKE Ka4eCTBA YCIOBUM OKA3aHUS YCIIYT
opranu3anusMu cepsl KyIbTYpbl, B KOTOpOi BrI siBsieTech moaydyaTenem yCiyr.
AHKeTa aHOHUMHas1, pe3yJIbTaThl Oy1yT MpeICTaBICHbl B 0000IEHHOM BUJIEe Ha caiiTax bus.gov.ru
u narod-expert.ru B pazaene «He3aBucumas oieHKa»

1. Ilpu mnocemeHun opraHuzanuu oOpamajuch Ju Bl k uHpopManuu o ee
AeATeJbHOCTH, Pa3MellleHHOH Ha HHGOPMALMOHHBIX CTEHAAaX B IOMEICHUSX OPraHu3auuu?
1) a

2) Her (nepexooume k éonpocy 3)

2. ¥YnoiieTBOpeHbI J1H BBl OTKPBITOCTBIO, NOJHOTONH M JOCTYNHOCTHI0 HH(pOpMALIUK
0 1eSITeJIbHOCTH OPIraHM3alH, Pa3MeIlleHHON Ha HH(OPMALMOHHBIX CTEHAaX B NMOMEIIEeHNH
opraHuzanum?
1) Ja
2) Her

3. Iloab3oBanuch Jau Bbl opuUHATBHBIM CATOM OpPraHU3alMU, YTOObLI MOJYYHTH
HH(OPMALHIO O ee AeATeJIbHOCTH?
1) Ha

2) Hert (nepexooume k eonpocy 5)

4. YnosjerBopeHbl U Bbl OTKPBITOCTHIO, MOJTHOTOH U JOCTYNHOCTHIO MHpoOpMannu
0 JeAATeJIbHOCTH OpPraHu3aluu, PpasMelleHHOM Ha ee oduuuaJbHOM caiTte B
HH(OPMAIHOHHO-TeJIeKOMMYHMKAUMOHHOM ceTn "UHTepHeT"?
1) Jla
2) Her

S. ¥YnosiaerBopensl M Bbl KOM(OPTHOCTHIO YCJOBHMH IpPeIOCTABJICHUS YCJIAYI B
opranu3anuu (HaJau4ue KOM(OPTHOH 30HBI OTAbIXA (0KHAAHMA); HAJMYHME U NOHATHOCTH
HABUI'ALMHU; HAJIMYHE MUTHEBOI BOABI; HAJTMYHE U JOCTYIIHOCTh CAHMTAPHO-THTHEHUYECKUX
NOMEIeHU M HUX YAOBJETBOPUTEILHOE CAHUTAPHOE COCTOSIHME; TPAHCIOPTHAA
AOCTYNHOCTB; JOCTYIHOCTDH 3allMCH HA MOJYy4YeHHe YCJayru (1mo rejaedoHy, Ha opUIHATLHOM
caiiTe opranm3ainuu, nocpeacrsom nopraiaa I'ocycayr)?

1) Jla
2) Her

6. Nmeere am Bpl (MM Mo, mnpeacraBuTe]eM KOTOporo Bbl sBJsieTech)
YCTAHOBJIEHHYI0 I'PYNIy MHBAJIUAHOCTH?
1) Ha

2) Her (nepexooume k eonpocy 8)

7. YnoBjeTBopeHbI JU Bbl 1O0CTYIIHOCTHIO MPEAOCTABIEHUS YCJAYT AJ MHBAJIUI0B B
opraHusanum?
1) Ha
2) Her



8. VYnoBiaerBopennl gu Bbl 100pokenaTeJJbHOCTBIO M BEKJIMBOCTHIO Pa0OTHMKOB
OpraHM3anuM, 00ecrneYnBaloIUX NePBUYHbINA KOHTAKT € MOCETUTEIAMH U HH(POPMHUPOBAHHE
00 yciayrax npu HemocpeACTBEHHOM O0pallleHHMH B OpraHu3anuio (pa0OTHUKHU CHPaBOYHOM,
KACChl M Ipo4Yne padlOTHUKH)?

1) a
2) Her

9. VYnoBierBopeHbl Ju Bbl 100pokenaTeJbHOCTBIO M BeKJIMBOCTHIO Pa0OTHMKOB
OpraHM3anuy, o0ecneYHBAIINX HENMOCPeJACTBEHHOE OKa3aHWe YCJYrH NpH o0palieHHM B
opranu3anuio (0ud/MoTeKapu, IKCKYpPCOBO/AbI U IPOYHe PA0OTHUKH)?

1) Jla
2) Her

10. IToab3oBaucy U Bbl  KAKMMU-IN00  JUCTAHIMOHHBIMM  CHOCO0AMH
B3aMMOJEHCTBUS C opraHu3anueil (rejedoH, 3JEeKTPOHHAS MOYTA, JJIEKTPOHHBIN CePBHUC
(bopma a5 mogayMm IJIEKTPOHHOIO oOpameHusi (GKaja00bl, NPeNJIOKEHHUs1), TOJyYeHHe
KOHCYJIbTAIIUM 10 0KAa3bIBaeMbIM ycCJyram), pazaeda '"Yacro 3ajaBaemblie BONPOCHI'', aHKeTa
JJIS1 OMPOCa IPaKIaH Ha caiiTe u npoyue.)?

1) Ja
2) Her (nepexooume k eonpocy 12)

11. YaoBaerBopensl Ju Bbl 100poikenaTeIbHOCTHI) M BEXKJINBOCTHI0O PA0OTHUKOB
OpPraHU3aluM, ¢ KOTOPbIMU B3aMMO/IeCTBOBAJIM B IUCTAHIIMOHHOM (popMe (10 TesedoHy, MO
JIEKTPOHHON MOYTe, C MOMOLIBI JJIEKTPOHHBIX CEPBHUCOB (AJIs1 MOAAYM IJIEKTPOHHOIO
oOpamennsi (3kaj00bl, TNPeII0KEHHsI), MOJYYEeHHUS] KOHCYJbTAIMH MO0 OKAa3bIBaeMbIM
ycJIyram) v B PpOYMX JUCTAHUMOHHBIX ¢opmax)?

1) a
2) Her

12. T'oroBbl Ju Bbl pexkoMeHIOBATH /JAHHYI0 OPraHW3AIMI0 POJCTBEHHHMKAM H
3HAKOMBbIM (MM MOrJu 0bl Bbl ee pekoMeHI0BaTh, eciid Obl ObLIA BO3MO:KHOCTH BbIOOpa
opranu3anum)?

1) a
2) Her

13. YaoBaerBopeHnsl iu Bbl OpraHn3anMOHHBIMHU YCJIOBHSIMH NPEAOCTABJICHHUS YCIyT
(rpa¢uxom padorbl opraHmzanuu  (MOAPAa3deJeHUs, OTAEJbHBIX CIHENHAJINCTOB);
HABUTanMeldl BHYTPH OpraHu3anuu (Haau4yue HH(OPMANMOHHBIX TA0JIM4YeK, ykKa3zarTeJei,
CUTHAJIbHBIX Ta0J10, MTHPOMATOB U nMpoyee)?

1) a
2) Her
14. YaoBaerBopeHbl Jin Bbl B 11€J10M YCJIOBHSIMH OKA3aHUsl YCJIYT B OpraHu3anuu?
1) a
2) Her

baarogapum 3a yuactue B onpoce!



